
Free equipment management software 
- Is it worth it? 
Equipment management can be a tricky skill to master. Discover the 
pitfalls to avoid while working with free equipment management 
software and the solution to it all. 

Worth the Headache? 

We all love free stuff, there's no denying it. 

Whatever is on offer we'll step right up and 

join the queue to get our hands on it whether 
we need it or not. It's free and we don't have 

to pay for it. Things get even better when it's 

something we were wishing for, saving us our 
hard-earned cash. 

Businesses can fall into the same category, 

trying to save money at any cost that a little 
something free won't hurt in the slightest. This 

especially prominent in maintenance 

departments, where their roles and data are 

seen as secondary to the main business. Up 
until now they've been using paper and basic 

spreadsheets to record equipment 

information to do their job, but it has become 
difficult to keep it all up-to-date and accurate. 

It became apparent that an equipment 

management system was now a necessity and 

not just a desire. 

Many businesses see free software as the way 

to go as it incurs no expenditure. But is free 

really worth it? 

www.pro-cloud.org I enquiries@csseurope.co.uk 

Pitfalls 

Here are a few reasons why your free 

equipment management solution might not 
be all it's cracked up to be: 

Non-Customisable 

This piece of free equipment management 

software has probably been designed as a 
one-size fits all outfit. What you see is exactly 

what you get and that's all you have to work 

with. While this may work as your team are 

getting started, what happens when you need 
an extra data field perhaps? Or when you're 

unable to record and store the unique asset 
that's worth a good chunk of change? A free 

equipment management software system 

generally means these custom edits are out of 

your reach. You just have to work with what 
you've got, compromising your information. 

Unsecure Data 

The digital world is extremely focussed on data 

security right now. With companies being 

hacked for private client information, GDPR, 

cyber security and other digital protections are 

of vital importance all round. 



This means the equipment management 

software you introduce into your company 

needs to meet these standards. It needs to be 

trustworthy and protect both the company 

and its customers. Free software solutions 

have the potential to breach security 

regulations unintentionally, simply by being 

out of date. Data may be unencrypted leaving 

you open to malicious activity, putting vital 

information at risk. 

No Customer Service 

Generally, a free software solution has been 

created by a developer in their spare time. 

Meaning they have most likely moved on to 

another project by now and the software you 

have stands alone. There is nobody to help 

you with the new system should you have a 
problem, you've got to figure out the issue all 

by yourself or find a way to circumvent it. 
Essentially you're flying solo. 

While a free equipment management 

software solution may help you organise and 

restructure your equipment management 
process in the short-term, long-term is a 

different story. Businesses are living entities 

and are constantly growing and evolving in 

both their needs and sustainability. An 

equipment management software solution 

that is paid for and maintained is a system that 

can grow with you and support you at every 

turn. 

Solution 

Invest in a paid for equipment management 

software solution that can offer you a vast 

amount of features that work together to 

provide your business with everything it 

needs. 

Aid other areas of your business and ensure 

that the entire workforce and customer base 

can rely on the information you provide. 
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Receive better: 

Customisation 

Developers are continually working on the 

system to make it better for all their 
customers. A cloud-based solution enables 

errors and glitches to be rectified in a short 

amount of time. You always have the best 
up-to-date solution possible. 

Data Security 

Information is always secure, encrypted and 
in-line with government regulations. Regular 

checks and maintenance ensure that vital 

information is protected and available when 

you need it. 

Customer Service 

There will always be an entire support desk 

team one call away. They are ready and 

waiting to answer any query you may have 

about the software. They are experts in their 

field. 

Pro-Cloud is the equipment management 

software solution that can help you make the 

leap from paper and spreadsheets and 

continue to guide you as and when you need 

through your equipment management 

journey. 

Find out more about the Pro-Cloud Solution by 

visiting: www.pro-cloud.org 
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